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Chairman’s Message

From the Desk of John Charron, Chairperson

Welcome to the inaugural Healthcare Security Council newsletter. With
globalization and the ever-changing security environment, the Healthcare
Security Council is continuously looking for ways to make sure that we
are meeting the needs of all healthcare security professionals. The
members of the Council are continuously discussing the current
processes in place for healthcare security, with the purpose of identifying
ways to improve upon them. One of our ongoing goals is to be able to
reach out to healthcare security professionals outside the United States.
Over the next year, we hope to make our achievements available to all
utilizing the newsletter. | would encourage healthcare professionals to
contact any member of our Council should you have a question or if you
would like to share a success. We are all in this together. “United We
Stand, Divided We Fall”.

Healthcare Security Vision / Mission Statements
Vision - The Healthcare Security Council of ASIS International will be a
credible and progressive source of information and leadership on issues
effecting healthcare security.

Mission — To achieve this vision, the Healthcare Security Council will
establish, develop, and promote excellence in the Healthcare Profession
by:

*  Developing & delivering high quality educational programs in security
and related disciplines to include, but not limited to, safety; risk
management; transportation; parking & communications, which will
include forums that foster the exchange of information and ideas.

*  Serving as an available resource, as appropriate, regarding
legislation or regulation affecting healthcare security.

*  Promoting & communicating high standards of professional & ethical
conduct within the healthcare security profession.

* |dentifying & promoting the “best practices” of security professionals
through cooperative efforts & the exchange of information, ideas, &
programs.

*

Collaborating within ASIS International and with other outside
organizations having goals compatible to fostering mission
achievement.

Interested In Joining the Healthcare Security
Council?
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The Healthcare Council is looking for members to join our progressive Council. Our members
represent the very best in the healthcare industry, and together we form one of the largest councils
in ASIS.

The Council was created to promote the continued advancement of the healthcare security
professional. Our Council goals include:

The identification and fulfilment of members’ and potential members’ needs.
Providing quality education and training.

The development of guidelines and standards.

Promoting professionalism and ethical conduct.

* % % %

Membership to the Council does require you to participate in our quarterly telephone conferences
and to attend the ASIS Annual Seminar and Exhibitions. Members are also given responsibilities for
standing assignments within the Council.

If you are interested and would like to become a member, please contact Council Chairman John
Charron at jcharron@crhc.org or by telephone at (603) 227-7000 x4999.

Healthcare Security Officer Training Update

The International Association of Healthcare Security and Safety recently introduced the fourth
edition of the Basic Training Manual for Healthcare Security Officers. This newest edition offers
extensive revisions to previous editions and has been expanded to meet the changing needs of the
healthcare security environment.

New chapters include:

» Customer Service

» Teambuilding

* Parking and Crowd Control

* Infant and Maternity Units

» Medical Records and Privacy Laws

* Identity Theft

* The Incident Command System

* Terrorism

« Violence Issues—domestic, workplace, hostage situations
« Statutes and Standards affecting security actions
» Regulatory Agencies

Presidential Visits: What to expect
The following is a brief summary of a hospital not accustomed to receiving VIP visits:

With presidential campaigns peaking in coming months, numerous candidates and supporters will
be visiting cities throughout the United States. These visits bring with them an entourage of support,
staff, media, and possible public support or protest. Any facilities or areas that these political VIPs
plan to visit become the focus of support staff and U.S. Secret Service. Of course, these also
include any area healthcare facility that, prior to the visit, has been identified as treatment facility in
the event a VIP needs immediate treatment. This facility was selected as the primary care facility
for area visits by President George W. Bush in May 2006 and in April 2007. As one might expect,
the hospital’s director of quality & patient safety, along with the Director of Security, spent an
extensive amount of time before and during the visits with the Secret Service and other federal
authorities. The working relationship and interactions with the staff during both visits were very
productive:
« Our staff had interaction with the White House staff, military aides to the President, and
the Secret Service.
» We reviewed the following with Secret Service agents:
--the physical layout of the facility (our staff provided blueprints of the facility to the
Secret Service)
--the security plan for the facility
--planned routes for VIP patient transportation through the hospital
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--the identification and securing of specific treatment areas of the facility (i.e.
operating rooms, ICU, etc.)
« Our staff assisted in setting up a communications center that included a direct line
between the hospital security department and the Secret Service
» The Secret Service stationed agents within the hospital during both visits (our staff
provided access badges for these agents)
» We coordinated hospital and external medical staff (the White House medical staff nurse
toured the emergency department and met with ED staff and physicians)
» The hospital's decontamination trailer was activated during both visits
* Ingress and egress points of the facility were staffed with security personnel during both
visits.

Although our facility is not accustomed to these types of visits, both experiences were very positive.
The federal agents were very complimentary of our security program, the hospital staff, and the
level of teamwork between the multidisciplinary team. VIP visits can be a very stressful experience;
however, with proper planning and a “teamwork” approach the stress can be greatly reduced and
the experience a positive one.

Questions/Comments For Councll

Please direct any Healthcare Security Council questions or comments to Chairman John Charron at
jcharron@crhc.org or to the Council Newsletter Editor, Dean Sobcoviak, at dsobcoviak@hss-
us.com.

- INTERNAITIUNAL
Advancing Security Worldwide®

1625 Prince Street
Alexandria, VA 22314-2818
USA
703-518-1447
Fax: 703-518-1517
Email: councils@asisonline.org
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